Battery

For the better



What’s covered under
battery warranty?

RAC provides a nationwide warranty from the date of
purchase*:

» 3yearson all premium and Hi-Tec batteries for
private use vehicles

» 2 yearson all extra heavy duty batteries for private
use vehicles

» 1year on all batteries fitting into commercial vehicles
» 6 months on all batteries fitted into courier vehicles
» 3 months on all batteries fitted into taxis

» Upto 2 years on all deep cycle batteries

» b years on all battery chargers

The warranty is honoured by affiliated automobile clubs
throughout Australia on presentation of a sales receipt
for the RAC battery product.

Consumer guarantee

Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure
and compensation for any other reasonably foreseeable
loss or damage.

You are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable quality and
the failure does not amount to a major failure.

Warranty against defects

In addition to the rights you have under the Australian
Consumer Law (Consumer Guarantees), if you have
purchased a battery or battery product and it is found to
be defective in material or workmanship (and not merely
discharged/ flat) during the warranty period, the battery
will be replaced free of charge.
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What is covered under warranty

Whilst RAC Batteries come with a nationwide warranty;,
there are events where the warranty will be void if it
doesnt meet our warranty eligibility criteria.

® Covered

[ ] Manufacturer failure

Examples;

» Has aleaking battery case which is not
associated with impact damage or
external friction

» Internal failure of the battery

] When the battery is significantly different from
the sample or description




€} Not Covered

] Flat battery due to being left discharged over
extended time

[] Flat battery due to limited driving or long
periods of no driving

] Battery sulphation - which is a result of not
keeping a battery correctly charged

|:| Battery drained due to features being left
on, such as headlights, dashcams, accessories,
ignition and interior lights

0

Faulty alternator or charging system

Incorrect fitment, broken container or cover,
damage caused by fire, excessive heat, wreckage,
explosion, freezing, neglect or the use of special
additives introduced to the battery
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Damage caused by abuse or modification

If you knew about faults to your vehicle that may
affect the battery prior to purchasing the battery

If you purchased the battery despite advice that it
may not meet your needs

If you change your mind. If you have purchased
the wrong battery you may exchange it only
provided it has not been fitted to your vehicle and
is still in the condition it was originally sold in
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[] The Warranty is not transferable or assignable
to a third party when vehicle is sold

Necessary precautions to prevent any damage to your
vehicle are taken during the course of any work being
carried out. As modern vehicle computers can be
corrupted, an Electrical System Memory Protector
(ESMP) is used to ensure retention of vehicle computer
memories. The provision of a sound system PIN code is
the responsibility of the driver or vehicle owner. RAC will
not meet any expense in PIN code recovery.
Responsibility for damage caused that is not related to
the battery fitment cannot be accepted.

Note: This is not intended to be an exhaustive list.



Battery testing

RAC will ensure the battery is diagnosed by using a
battery test device. These test results will support our
team determining the battery reliability and power.

Battery Test Results

Test Result Description
Your battery is measuring within the
Good manufacturer’s specification for Cold
battery Cranking Amps or ‘CCA. Your battery

should reliably start the vehicle.

The battery test result has determined
that your battery is in good condition, but

£ TAEI IR the voltage or battery capacity is low and
recharge ) ) k
requires charging using a battery charger.
Charging can take up to 48 hours.
The battery is no longer at full capacity
but may still start the vehicle. If the
battery is not charged on a battery
Suggested - ) S
battery charger there is an increased likelihood

of a breakdown due to battery failure. If
charging is not an option, we highly
recommend replacing your battery
before it fails.

replacement

This reading indicates a failure in at least
Bad battery one or more of the cells inside the
replace battery. Your battery needs to be
replaced.

Factors that may cause a battery to go flat or discharge,
include (not limited to):

» Incorrect / faulty alternator not supplying enough
power to the battery

» Accessories or electrical fault discharging the battery

» Vehicles not used for extended periods of time or
infrequent use

» Keys left in the ignition overnight and vehicle not
going into sleep mode

» Doors or boot being left ajar and interior lights left on
» Vehicle not locked when not in use.



If your battery has been diagnosed as discharged/flat, it
is important to return your battery back to a full state of
charge to avoid permanent damage. Modern vehicle
electrical systems are not designed to recharge a flat
battery, but only to replenish the charge that was lost
when the vehicle is started.

You will need to charge your battery using a suitable
battery charger to return your battery to full charge.
Failure to do so may result in premature failure of the
battery.

RAC reserves the right to test any battery that'’s
presented for a warranty claim and will not accept any
third party testing results.

Getting the most out of your battery

Keeping your battery fully charged and in tip-top shape
will help prolong its life and save you money in the long
run. Here's how:

Turn vour Ensure all lights and accessories are
Y . turned off when the vehicle is not
accessories off . h )
running as they will drain your battery.

Lock your Not fully locking your vehicle might
vehicle drain your battery:.
Leaving your vehicle stationary for a
Drive your long period or only driving short
car regularly distances will affect your battery’s
charge.

Have your vehicle serviced regularly.
Ask your service provider to check you

Maintain battery is secure (vibration can cause
your vehicle damage to battery) and to inspect
and battery battery terminals (loose and/or dirty

terminals can prevent the battery
from charging fully).




How to make a warranty claim

To make a warranty claim for an RAC battery
or battery charger:

» Callusoni13M1L.

» You may need to take your vehicle or defective
battery or charger to an approved Service Centre.

» Provide your proof of purchase (eg. tax invoice).

> A warranty claim will not be honoured unless
you provide proof of purchase.

> If proof of purchase cannot be verified, we
can assist with the supply of a new battery
for purchase, and you will have 14 days in
which to contact us with proof of purchase of
the defective battery. Once provided, we can
arrange a refund.

» As part of the Consumer Guarantees, we are
responsible for any reasonably foreseeable expenses
you incur as a result of a major fault with the goods.

» If you are not an RAC Roadside Assistance member at
the time the warranty claim is made, a service fee may

be charged if roadside assistance is provided (other
than in relation to your RAC purchased battery).

If you are outside of WA, contact our
affiliates Australia wide:

» NSW and ACT - NRMA

» Victoria - RACV

» Tasmania - RACT

» South Australia - RAA

»  Queensland - RACQ

» Northern Territory - AANT




Contact General enquiries 1317 03
3 facebook.com/RACWA
W rac.com.au/batterywarranty

For deaf, hearing or speech impaired members:
General enquiries accesshub.gov.au

Metropolitan Member Service Centres

Carousel Shop 1098, Westfield Carousel
Shopping Centre, Albany Highway

Mandurah Shop SP0O37 Halls Head Central
14 Guava Way, Halls Head

Dianella Shop 20, Dianella Plaza
360/366 Grand Promenade

West Perth 832 Wellington Street

Regional Member Service Centres
Albany 10O Albany Highway

Bunbury Shop 17, Primewest Centrepoint
Shopping Centre, 60 Blair Street

Geraldton Shop 8, Stirlings Central
54 Sanford Street

RAC is committed to reducing our impact on the environment on an ongoing
and sustainable basis. This printed product is produced by an ISO 14001

compliant printer on environmentally friendly manufactured paper.

*Warranty periods are effective from 1 December 2022. Any battery product
purchased prior to 1 December 2022 will have the warranty period stated on the
hard copy or e-mail receipt (proof of purchase) provided at the time of purchase.
Subject to the conditions and exclusions set out in this RAC Battery Warranty.
MRB 723.
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